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PMQ Coffee Agenda 2026 Tasting Set
Terms & Conditions

e Purchasing a Day Ticket or Tasting Set constitutes full acceptance of all Event Remarks,
Terms & Conditions, and Inclement Weather Arrangements.
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e Day Tickets and Tasting Sets are valid only for PMQ Coffee Agenda from 2026.10.16-
19, on the specified date of purchase.

e Children aged 12 or under enter for free but may be required to present valid
identification for age verification upon entry.

e Each ticket QR code is valid for redeeming one wristband; copies or duplicates of
wristbands are invalid. Tickets, wristbands, and Tasting Cups are non-refundable, non-
exchangeable, and will not be reissued if lost or damaged.

e Each Tasting Coupon is valid for a single 50ml signature drink at designated
participating vendors on the specified date only. Participants must present the PMQ
Tasting Cup (2026 edition) to redeem. No other utensils are accepted. Coupons will be
collected upon use. All drinks are available on a first-come, first-served basis while
stocks last.

e Participants must be 18 or older to consume alcoholic beverages and must present proof
of age (ID card, passport, or travel document) upon request by event staff.

e The organiser reserves the right to cancel the festival in case of inclement weather or
other unforeseen reasons or circumstances. If the event is cancelled for the full day, the
following arrangements will apply:

e Day Ticket and Tasting Set Holders (10.16-10.18): Non-refundable. Holders
may enter on the following day using their original ticket and must exchange it for
an event wristband in person at the registration counter.

Day Ticket Holders (10.19): The organizer will issue a full refund.
Tasting Set Holders (10.19): Non-refundable. The organizer will notify
participants regarding alternative collection arrangements.

Frequently Asked Questions (FAQ)

[Ticketing]

Q1: | want to attend the event on multiple days between 10.16 — 19. Do | need to buy
tickets for each day?

A1: Yes. Please select the specific dates online and purchase a separate Day Ticket for each
day you wish to attend. On the day of your visit, present your electronic ticket QR code to collect
your entry wristband.

Q2: Does the Day Ticket include admission to workshops?
A2: The Day Ticket covers general admission to PMQ Coffee Agenda 2026 only. Specific
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workshops or sharing sessions require separate registration and additional fees. Please refer to
individual workshop registration pages for details.

[Entry & Wristbands]

Q3: How do | enter the venue with an online ticket?
A3: Please head to the Ticket Collection Counter at the PMQ Courtyard, present your online QR
code to event staff, and put on your entry wristband before proceeding to the entrance.

Q4: Can | temporarily leave and re-enter on the same day?
Ad4: Yes. As long as your wristband remains intact and on your wrist, you may enjoy unlimited
re-entry during opening hours (11:00am — 7:00pm) on that same day.

Q5: Can | use the same wristband across multiple days?
A5: No. Entry wristbands are color-coded per day and valid only on the specified date. To
attend on multiple days, please purchase additional tickets (see Q1).

Q6: What if | lose or break my wristband?
AG6: Lost, defaced, or damaged wristbands will not be replaced. Please ensure it is securely
worn throughout your visit.

[Tasting Sets]

Q7: How do | redeem the Tasting Set | bought online?
AT: Visit the Ticket Collection Counter at the PMQ Courtyard and present your online QR code.
You will receive your Tasting Set along with your Day Ticket wristband.

Q8: Can | change the color of my Tasting Cup after arriving on-site?
A8: No, color changes are not permitted on-site.

Q9: How do | use the Tasting Coupons?

A9: Each coupon can be used to redeem one 50ml signature drink using the PMQ Coffee
Agenda 2026 Tasting Cup and at designated participating vendors. No other utensils are
accepted. Drinks are limited in quantity and available on a first-come, first-served basis while
stocks last.
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[ On-site Purchases & Payment]

Q10: Is cash accepted at the on-site ticket box?
A10: No. Cash is not accepted at the on-site ticket box. We accept credit cards (Visa,
Mastercard) and electronic payments (WeChat Pay, Alipay, PayMe).

Q11: Can | buy tickets for tomorrow or subsequent days on-site?
A11: On-site ticket sales are strictly for same-day admission. To purchase tickets for future
dates, please use our online ticketing platform.

[ Refunds & Cancellations]

Q12: Can | get a refund or date exchange if my schedule changes or if | picked the wrong
date?

A12: No refunds, exchanges, or cash redemptions are allowed for sold tickets. Please confirm
your date before purchasing.

Q13: Will the event be cancelled in case of adverse weather?
A13:

Prior to event start: If a Black Rainstorm Warning or Tropical Cyclone Signal No. 8 (or above) is
issued within 2 hours before opening, the event may reopen at 3:00pm or be canceled,
depending on the situation:

e Signal cancelled or lowered to a lower signal before 1:00pm: The event will open as
usual at 3:00 PM. Same-day tickets are non-refundable.
e Signal remains in effect at or after 1:00pm: The event will be cancelled for the entire day.

During the Event: If any of the above signals are issued at or after 1:00pm, the event will be
cancelled immediately for the afternoon. For attendees already on-site, please seek shelter in a
safe place. You may stay or leave under safe conditions. No refunds will be provided for those
who have already entered the venue.

Q14: If the event is cancelled due to adverse weather, will refunds be issued?
A14: If the event is canceled for half a day due to adverse weather, ticket fees are non-
refundable.
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If the event is cancelled for the whole day between 10.16 — 10.18 due to adverse weather:
e Day Ticket Holders: Non-refundable. Attendees may use their original ticket to enter on
the following day, and exchange it for an event wristband at the ticket booth.
e Tasting Set Holders: Non-refundable. Attendees may use their original ticket to enter on
the following day and collect their Tasting Set at the ticket booth.
If the event is cancelled for the whole day on 10.19 due to adverse weather:
e Day Ticket Holders: The organizer will process a ticket refund.
e Tasting Set Holders: Non-refundable. The organizer will make separate collection
arrangements for the Tasting Cup.

Shall you have any enquiries, please contact pmqcoffeeagenda@gmail.com or +852 2811-
9010.



